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1. How do I contact Montana Disaster and Emergency services?
The duty officer (DO) is the Division’s 24- Hour point of contact for reporting emergencies, disaster related events and requesting state assistance. (When calling after hours the reporting agency needs to ask to be transferred to the DO) 324-4777.

2. What authority does the Chief Elected Official (CEO) have in the event of an emergency or disaster? 
If a declaration is completed at the onset of an emergency or disaster, the CEO has certain additional powers not normally within his/her authority. Reference the Legal authority’s manual, specifically Title 10, Chapter 3 part 406. (TAB F) 

3. What is the responsibility of the Chief Elected Official during an emergency or disaster? 
Work closely with your Disaster and Emergency Services Coordinator; refer to the Legal Authorities Manual. (TAB F)

4. How should our government keep track of important disaster documentation? 
Sometimes a local government can learn too late of the importance of documentation and is unable to recoup some of their disaster related expenses. Montana DES developed The Disaster Documentation Handbook to assist you with preliminary disaster recordkeeping located within the Federal Section. (TAB C4) 

5. What are the contents of a declaration?
Refer to the Legal Authorities section, Title 10, Chapter 3 and Part 404. (TAB G) Sample declaration resolutions are found in the Tribal, State and Federal sections. (TAB A2.2, B1, and C3)

6. What costs are eligible for reimbursement under a state declaration? 
Reference the State of Montana Handbook for Applicants found under the State Section. (TAB B3)


7. How do I contact the American Red Cross? 
Contact the American Red Cross of Montana directly at 1 (800) 272-6668.





8. What is the difference between acting as sub-grantee or as grantee under a Federal Disaster? 
[bookmark: _GoBack]The state will participate in the cost share to meet the 25% state/Tribal cost share if the Tribal government is a sub-grantee. If the tribal Government acts as a Grantee, then they are responsible for the 25% cost share. Under current law, the governor of an affected state or a Tribal Chairman of an Tribal Government can request a major disaster or emergency declaration from the President under the Stafford Act. Tribal governments can be a Grantee or sub-grantee. If they choose to act as a grantee, they are responsible for their own cost share with FEMA. 

9.  What is the difference between Public Assistance and Individual Assistance? 
Public Assistance- This program provides assistance for debris removal, emergency protective measures, and permanent restoration of public infrastructure i.e.…Debris Clearance, Emergency Protective Measures, Roads and Bridges, Water Control Facilities, Buildings and Equipment,  Utilities, Parks, Recreational Facilities and Other Items. 
Individual Assistance- Disaster assistance is direct assistance to individuals, families and businesses in an area whose property has been damaged or destroyed and whose losses are not covered by insurance. It is meant to help you with critical expenses that cannot be covered in other ways. This assistance is not intended to restore your damaged property to its condition before the disaster. While some housing assistance funds are available through our Individuals and Households Program, most disaster assistance from the Federal government is in the form of loans administered by the Small Business Administration. 

10.  How do I access the National Guard? 
Contact Montana DES in Helena at 324-4777 for possible guard assistance. Requests made to other sources, including the Governor's Office, will only result in the delay of dispatching the requested resource. DES personnel can provide information to help you determine if the Guard is the best solution to your problem. Sometimes, alternative solutions are more appropriate, feasible and less costly.
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